


Vacation Rates

Traveling for an extended period this summer? If you'll be gone
for more than a month, you may want to consider ETC’s vacation rate

plans. Just call our office
at 866-ETC-4YOU to
learn more. And don’t
forget, if you are gone for
an extended period—or
even for the day—ETC’s
Security Monitoring services
are here to protect your
home and give you peace of
mind while youre away for
any length of time.

Department of the Year

Congratulations to ETC’s Customer Service Department, the
2013 Department of the Year as voted on by ETC employees. The
Customer Service Department earned the nod thanks to their
patience in learning new billing software late last summer.

Left to right: Michelle Graf, Lindsay Back, Stacie Kelso, Beth Thalheimer, Marisa Benham, Angela Gantz,
and manager Becky Brashear (Not Pictured: Abby Gunter)

Employees Making a Difference

Kudos to ETC’s Ryan
Johnson, who participated
in the 2014 Polar Plunge at
Versailles State Park, all in
an effort to benefit Special
Olympics Indiana. A 9-inch
thick chunk of ice had to be
cut out of the reservoir in
order to make room for
brave participants like Ryan
to take their plunges.

CURIOSITY CORNER

Please write your answers on a small piece of paper.
Incomplete entries will not be counted, so be sure to include
your name, address and phone number. Mail your entry with
your remittance statement (bill) to ETC, Attention: Audrey
Pelsor at PO Box 145, Sunman, IN 47041. You can also log
onto www.etczone.com and click on the Spotlight Newsletter
link at the bottom of any page to answer online.

T Due to the new 930 area code, new dialing
procedures must be used beginning on what date?

A. August6,2014 B. September 6, 2014  C. October 6, 2014

two-way communication.

QZ True or False: ETC's new Medical Alert product offers
A.True  B.False

Entries must be received by April 30, 2014. Limit one entry
per household.

PREVIOUS ISSUE’S WINNERS

Last Issue’s Answers:

1 What ETC sponsored scholarship program awards
Q students as much as $5,000?

C.FRS

will be delivered this April.

Qz True or False: ETC's 2014 Regional Phone Directory
A.True

There were 110 combined entries from our Sunman, Greenshurg,
Batesville, and Brookville offices with winners selected at random.
The winners from our Sunman office were Rudolph Gesell and
Judy Leonard. The winners from our Batesville office were Greg
Meyer and Roberta Struewing. The winners from our Greensburg
office were George Blare and Maria Wesseler. The winners from
our Brookville/Liberty office were Ball Park Heroes and Debra
Lucas. Winners will receive a pair of ETC tumblers and can pick them
up at their respective ETC office. Congratulations!

Sunday, April 20 - Easter rnrrrereenens CLOSED
Sunday, May 11th - Mother’s Day .............. CLOSED
Monday, May 26th - Memorial Day ............ CLOSED
Sunday, June 15th - Father’s Day ...evveeeee. CLOSED

All ETC offices will be closed Monday, May 26th.

Regular business hours will resume the following day.




